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Welcome

Welcome to 2011! This month the newsletter focuses on health insurance for pets. Each time we see a new patient at Elburn Animal Hospital we send home information on how to care for the pet. Included in this packet are several health insurance pamphlets. But handing out brochures is not enough, so we’ll aim to explain why a health insurance plan for your pet is so highly recommended. Our hope is that more of our clients will opt for insurance this year to protect our patients’ health. We’ll also discuss how heartworm prevention works and why it is recommended to keep pets on a preventive year-round. Our featured employee this month is Kathy, so we’ll learn a bit more about her and her pets. And get to know Pokey, a sweet pup recently adopted by a client. Any questions can be addressed to a member of our staff at (630) 365-9599, or you can contact us via email at 3lburn@sbcglobal.net.  

January: Pet Health Insurance Month
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Pet health insurance has been in vogue in Europe for several decades, and in the past 20 years has taken hold in the US as well. Still, less than 10% of pet owners utilize this service. Common reasons given not to purchase health insurance for pets include the cost, the belief that insurance companies do not pay claims in a timely manner, and worry over what companies consider a pre-existing condition. The truth is that there are policies available for less than $20 a month, most companies have a two to four week turn-around time for payment, and most illnesses are not considered pre-existing conditions if there has not been a recurrence within 6 months’ time. Continue reading to learn about other common myths, and realities, concerning pet health insurance.
Myth: Pet insurance companies work like an HMO, restricting your choice of veterinarians and covered treatments.

Fact: Not true! There are major companies that allow you to choose your own vet, and pay claims based on the total bill and the veterinarian’s diagnosis, rather than a schedule of “allowable” treatments. 
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Myth: Filing a claim is too complicated.

Fact: Claim forms may be downloaded right from the insurer’s website, in most cases. Many times the claim form can be filled out and mailed or faxed to the company as soon as the veterinarian fills out a diagnosis and signs the form, so the process is normally quite simple and quick.
Myth: Pet insurance is more expensive than human health insurance.

Fact: Pet insurance is actually much less expensive than human health insurance. The difference is that there are few companies available that use a “co-payment” system, so clients must pay the veterinary bill at the time of service and wait for reimbursement. Even so, most plans cover between 70% and 90% of expenses for each incident, so the overall payout is actually very low. 
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Myth: My pet is too young for pet insurance

Fact: It is best to enroll before symptoms of a pre-existing condition or illness occur, to make sure your pet is going to be covered for anything he/she might need. Enrolling your pet as a youngster can also mean locking in your rate until they reach maturity. Also, young pets can be as fragile and curious as a newborn, putting them at high risk for accidents. 

Myth: Indoor pets don't need insurance.

Fact: A lot of accidents still occur within the home. Even if you think your house is 100% accident-proof, there is still the risk of hereditary diseases or dental problems.  As with your own health, it is always best to get regular check-ups to detect critical health issues early, for the best chance of recovery.
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Myth: I can save my money now instead of paying for insurance. 

Fact: What if your pet has an illness or accident before you’ve saved enough? It takes a lot of discipline to save money to cover your pet’s medical expenses. But if you’re planning to save $20-40 per month, why not enroll in an insurance plan instead and guarantee your pet’s coverage?
Myth: It is too expensive to insure all my pets.

Fact: Some companies offer a multiple pet discount. Depending on the company, you may receive a discount for insuring as few as two pets.
Myth: Pet insurance is only for dogs and cats.
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Fact: Pet insurance companies can accommodate practically any pet owner. 

Some pet insurances will cover birds, guinea pigs and exotic animals. It is just a matter of finding a company that fits you.

How do I pick the right company?
So now you know the facts regarding the benefits of health insurance for your pets. But how do you know which company to use? The following is an outline of several locally available pet health insurance companies. All of these companies allow you to choose whichever veterinarian you wish to use in the United States, and some even cover veterinary care for your pets in other countries. 
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Veterinary Pet Insurance (VPI)
· Covers young pets through their senior years. 

· Two policies available, the Medical Plan (base) and the Major Medical Plan, plus you may add routine care coverage for an additional fee. Avian and exotics pet plan available. There is a 14 day waiting period before policy takes effect. Multiple pet discounts are available. 

· Choose your deductible amount, ranging from $100-$1000. Deductible applies to each different illness or accident. 
· Example Policy: Australian Shepherd, 1 year of age: $28.08/mo. One year old Domestic Shorthair Cat: $18.95/mo. Major Medical Plan with no routine care coverage and $250 deductible.
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 ASPCA– 

· Coverage available for: Dogs – 8 weeks to 13 years, Cats – 8 weeks to 15 years. Policy will not be canceled as the pet matures beyond these ages. 

· Multiple plans to choose from, including one specifically designed for an emergency visit (nothing else is covered). Multi-pet discounts are available. 

· $100 annual deductible. 
· Example Policy: Australian Shepherd, aged anywhere within initial policy limits: $23.00 to $31.30/mo, depending on whether “Continuing Care” option is selected. One year Domestic Shorthair Cat: $16.68 to $23.07/mo, depending on whether “Continuing Care” option is selected. Level Two Plan with no routine care coverage and $100 annual deductible.
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Trupanion Pet Insurance –
· Enroll at any age. Premiums do not increase based on the pet’s age.
· One policy only. Covers medication, surgery and diagnostics arising from illness or injury. Routine care (vaccinations, etc.) not available. Hereditary and congenital conditions are covered so long as they are not diagnosed before the pet is enrolled. Multiple pet discounts available. 

· $0 - $1000 annual deductible. 
· Example Policy: Australian Shepherd, 1 year of age: $33.14/mo. One year old Domestic Shorthair Cat: $20.04/mo. $250 deductible.
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· Enroll as young as 7 weeks, no age cut off.

· Three plans to choose from, the Pets Basic, Pets First, and Pets Premier Plans. The only difference is the per incident and lifetime benefits amount covered. Multiple pet discounts available. Policy price goes up with age. 

· Deductible varies with policy and applies to each separate incident. 
· Example Policy: Australian Shepherd, one year of age: $32.19/mo. One year Domestic Shorthair Cat: $23.33/mo. Pets First Plan with a $250 deductible and no routine care coverage.
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24PetWatch Insurance –
· Enroll between 8 weeks and 8 years (6 years for select breeds).
· Three plans to choose from, QuickCare Gold, QuickCare Optimum, and QuickCare Complete. Also has a separate plan available to cover only injuries. Multiple pet discounts available, as well as a 5% discount if your pet is microchipped using a 24PetWatch ID chip (these are the ones we use at Elburn Animal Hospital).  

· $100 deductible per incident. 
· Example Policy: Australian Shepherd, one year of age: $36.90/mo. One year Domestic Shorthair Cat: $29.90/mo. QuickCare Optimum Plan, includes $150/year routine care coverage. 
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All in all, insuring your pet is easy and affordable. Even utilizing the most expensive plan outlined above, the total cost per year is under $450, which could easily be spent during one bout of illness without pet health insurance. Studies have shown that insured pets are more likely to receive the best care available than uninsured pets, resulting in better outcomes and fewer long-term issues resulting from injury or serious illness. Here at Elburn Animal Hospital, we highly recommend opting for health insurance for your pet. Older pets still benefit from a health care policy, and several of the above-listed companies do not penalize policy-holders for enrolling senior pets. One benefit to enrolling your pet before the age of one year is that some policies cover hip dysplasia if the pet is enrolled as a pup. Otherwise, hip dysplasia is the one genetic condition that none of the companies cover. Please read and understand all policy information prior to signing up. We do not endorse any one insurance company, but we do encourage you to do your homework. If you have specific questions regarding policy information or covered procedures, please call the individual health insurance company. We hope that the above information is helpful to you in your consideration of pet health insurance. 

Heartworm Prevention Information
This past year we saw more than our fair share of heartworm positive dogs. We normally diagnose no more than two heartworm positive dogs in a year; in 2010 we saw five. We recommend keeping dogs on a heartworm preventive product throughout the year, yet we still speak to clients routinely who have taken their pet off the medication during the winter months. To discourage this practice, we’ve put together some information regarding the transmission of heartworms and the method in which preventive medications work. It is important to understand that heartworm preventives should be continued through the entire year. Read further to see why.
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Transmission:
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Heartworms are transmitted when a mosquito bites an infected animal with a larval form of  the worm in the blood. If the mosquito then bites another animal, the larvae are introduced into the second animal’s bloodstream. Most species of mosquitoes become active (although sluggishly so) at about 37F. So yes, they may be out through the entire winter season, depending on the weather. 

Development:
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It takes approximately two months for heartworm larvae to mature into small worms, during which time they circulate repeatedly through the blood. When the larvae reach the correct stage in their lifecycle, they latch on to the tissue on the inside of the heart and the blood vessels leading out to the rest of the body. Here they finish maturing and, if both males and females are present, begin breeding. 

Testing:
Each year we recommend a blood test to check for the presence of heartworms. The test reads the level of antibodies in the blood to proteins the female heartworm produces. Male heartworms cannot be detected (but neither can they reproduce in your pet’s body). The amount of time between the initial introduction of the parasite and when the female worms have matured enough that they can be detected can be as long as 6 months. 
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Treatment:

Currently there is only one practical treatment  option to remove heartworms from a dog’s heart. This involves a series of injections of an arsenic-derived drug deep into the musculature of the dog’s back. They are painful injections, and fever and lethargy are common side effects. The infected dog must be kept on severely restricted activity for up to four months to prevent complications from the dying heartworms circulating through the bloodstream. A second alternative is surgery to remove the worms from the heart directly, but this is a very costly and dangerous procedure and is usually reserved only for cases with extraordinarily high numbers of heartworms living within the pet.
Lasting Effects:

 Infestation with heartworms can cause injury to multiple organs, and these may not ever heal completely. The heart can be damaged and enlarged in heartworm positive dogs. The lungs and blood vessels may also be affected. Some owners report an increased likelihood of respiratory illness after infection with heartworms, and a general drop in the body’s ability to fight infection. These issues may plague a pet for the rest of its life.
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Prevention:

This is the easiest part of learning about heartworms. Prevention includes using one of  a number of once-a-month medications that are given orally throughout the year. These medications work as an internal pesticide and kill off any larvae that may have been introduced to the body within the previous 6 weeks. So this means that when you give your [image: image17.jpg]


 pet a preventive on November 1st, you are treating for heartworm larvae introduced between September 15th and October 31st. The dose given February 1st kills off any larvae introduced between December 15th and January 31st. Considering December 31st, 2010 had a high temperature of 51F, the need for continuing use of a heartworm preventive product is easy to note. 
Cost Analysis:

Not only is heartworm disease debilitating and the treatment painful, but the cost of treating for heartworm infection is much higher than one would think. Treatment can cost $600 or more for a small dog and upwards of $1000 for a large dog, not to mention the permanent damage to the pet. Compare this to the cost of Heartgard Plus, a brand name preventive product, which currently costs less than $90 for a one-year supply for a dog weighing 51-100 pounds through VetCentric, our online pharmacy partner. Generics are much less expensive and readily available. Even including an annual heartworm blood test, which we recommend, you would still have to purchase a blood test and heartworm preventive for at least 8 years at current prices before you’d spend the same amount as treating the disease rather than preventing it. 
100% Preventable:

Heartworm disease is a disease that is considered 100% preventable. By understanding the process by which dogs (and cats) get infected with this parasite, and following your veterinarian’s recommendations on how to prevent infection, your pet’s chances of needing to undergo treatment for the disease will be greatly decreased. No drug is considered 100% effective, but the preventives on the market are highly effective, and some manufacturers will pay for treatment if a pet receives the preventive on a year-round basis from an authorized distributor (directly linked to a veterinary clinic) and has a heartworm test each year. 
Meet Our Staff: Kathy
This month our featured employee is Kathy. She has worked for Elburn Animal Hospital for over 10 years, alternating between part and [image: image18.jpg]


full time as necessary. She is also an experienced land surveyor. Kathy has a passion for wildlife and maintains licensure as a wildlife rehabber for most mammals and some birds. She is a strong advocate for keeping our cats indoors as the stray cat population contributes to the demise of native song birds and other wildlife. Kathy has a large pond on her property that her many ducks and geese enjoy. She also has many unusual and beautiful chickens. Kathy has previously kept burros, swans and tortoises as well. Presently, she shares her home with Molly, a basset hound, Nellie, a Great Dane mix, and her youngest Gracie, a Great Dane. She also has Koko and Peaches, both cockatoos, and Gidget the conure. Kathy loves to visit other countries and has visited both Australia and Africa on safari. She is not only an animal lover, but also has an all-around love for nature. Kathy is always recycling or reusing something, and shares her love of nature and caretaking of the Earth with others. She is definitely an asset to our clinic.
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Darlene Adams, office manager
Feature: Spotlighting Our Patients

Each month our staff collaborates to present photos and a brief summary of an interesting or touching case we’ve seen the previous month. We want to showcase the diversity in patients we see and let you know a little more about our daily activities at Elburn Animal Hospital. 
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This is Pokey Schander. Pokey is a 5-month-old Pit Bull Terrier puppy. Typical of her breed, she loves to play and keeps her human parents, her two bunny friends, and her doggie sister hopping to keep up with her! Pokey has a rather sensitive stomach and has been treated at Elburn Animal Hospital for “intestinal upset” several times. Unfortunately for her, she still likes to eat things she’s not really supposed to eat. But her Mom and Dad are working hard on training Pokey to leave things alone, and we’re confident that with time and effort, Pokey will outgrow this tendency and have to see us less often! Pokey is an incredibly sweet pup, and we’re very glad to have her as one of our newest patients—and we’re delighted that she’s got such good parents to keep track of her!
In February we will discuss dental health for pets. We are including before and after pictures of some of our patients who have had dental cleaning procedures to demonstrate the difference a dental cleaning can make. If you have any questions or concerns, or would like more information, visit our website at www.elburnanimalhospital.com, or give us a call at (630) 365-9599. If you would like to opt out of receiving our newsletter, please send an email to us at 3lburn@sbcglobal.net. 

January Special: Get ready to get your pet’s teeth cleaned in February (dental health month)! Receive 15% off any wellness blood check. Up to a $30 discount! Make sure you mention this ad to get the discount! (
Events: Thank you to all our clients who helped make our Santa Paws drive such a great success! We were able to deliver boxes and bags full of treats, towels, food and many other items on HELP’s and Rover Rescue’s wish lists. School classes got involved and we even received a few cat carriers and a large dog crate. The animals at the shelters and in foster care are in more need now than ever due to the downslide in the economy the past several years, and we think it’s wonderful that so many of our clients took the time to think about these homeless pets. Thanks again!
Upcoming Event: Behavior Training Class: Please see below for information regarding behavior training and classes given by Susan Brown. These classes focus on helping owners understand the way the companion animal brain works, and how to communicate effectively while creating opportunities in which your pet can succeed, thus strengthening his or her confidence and eagerness to continue learning. Classes are open to individuals and discounts are available for those who work or volunteer in the animal care field.

PRINCIPALS OF LEARNING AND BEHAVIOR MODIFICATION IN ANIMALS (For All Species) 

This is the core course that will form the foundation for all other courses and workshops on training.  This course will help you develop an understanding  of how animals learn and through this information then help you solve behavioral problems as well as preventing future problems.

This course is often the only one many people need to solve common behavioral problems and develop the relationship they always wanted with their pet.

This class is for caregivers of ANY species of animal, large or small.    Did you ever want to understand and train your cat, dog, rabbit, ferret, rat, hamster, mouse, hedgehog, parrot, chicken, tortoise, lizard, fish, alpaca, llama, goat, horse or pig or any other animal? Does your pet have a behavior problem or two you would like to solve?  Are you a new pet owner that wants to start off on the right foot? Then this class is for you! 
Next Scheduled Class:

Date:                 January 16th, 23rd and 30th
Time:                 12:00 PM - 3:00 PM 
Location:          Arboretum View Animal Hospital
                           2551 Warrenville Road
                           Downers Grove, IL 60515 
Directions:       http://www.avah.org/about/directions/  
Upcoming Event: Go Fetch! Homeless Pet Food Drive:

This May it will be time for the annual Nationwide “Go Fetch” food drive for homeless animals. This drive is highlighted each year for the entire month of May. Events are held at shelters, veterinary clinics, schools and other places to collect food, bedding supplies, identification supplies and other items necessary to keeping pets healthy and happy, then donated to organizations dedicated to helping the animals left destitute to brave the elements on the streets, those in animal shelters, animals of low-income families, those of neglect and abuse, and animals with human companions in homeless shelters, soup kitchens, and at food banks and pantries. 
Do you have an idea for a newsletter? A question you’d like answered about caring for your pet? Email us at 3lburn@sbcglobal.net and let us know! We are always interested in what you have to say, and what you want to know. 




